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HucTpykuusa no pabore ¢ HHBAJHAAMH H JPYTHMH MaJIoMOOH/IbHBIMH
rpakaaHaMH (JIHIIAMHU ¢ OrPAaHHYeHHBIMH BO3MOKHOCTSIMH 3J0POBBH)

1. Ob1une IOJIOKEHHUS

1.1. Hacrosiias HMHCTPYKUHS OIpenesseT MAOJDKHOCTHBIE NPaBUila IOBENEHUS
COTPYOHHKOB  YacTHOIO  YYpPEeXJEHHs —  OpraHu3aly  JOIOJHUTEIBHOTO
npobeccHOHANEHOTO 00pasoBaHus «YueOHO-KOHCYIbTallMoHHOrO eHTpa ACMALIL r.
Hwxuauit Hoeropon» (manee - YupexneHue) IIpH OOIIEHHH B IIPEeNOCTABICHUH YCIIYT
HHBaJIHIAaM (HHBIM KaTeTOPHIM MaloMOOHIBHBIX TpaXIaH).

1.2. UHBamuag — JMLUO, KOTOpOE HMEeT HapylLIeHWEe 3J0pOBbS CO CTOUKUM
paccTpoicCTBOM GyHKIHHA OpraHuszma, 00yCITORIEHHOE 3a00IeBaHUSIMH,
MOCIEACTBUSIMU  TpaBM  uiu  AedexkraMy, [PUBOAsIIEE K  OrpaHUYEHUIO
KU3HEAEATEIHHOCTH U BBI3BIBAIOIIEE HEOOXOUMOCTE €0 COIMANBHOM 3al[UTHI.

Manomobuabnbie rpaxaane (MI') — 3To moaM, UCTBITEIBAIOIINE 3aTPYIHEHHUS
IpH  CaMOCTOSTENFHOM  TIepPeIBIDKEHHM, IIONyYeHWH YCIyTH, HeoOXOoauMoi
HHGOpPMAI[UH WM TIPH OPHEHTHPOBAHWH B TIPOCTPAaHCTBe (JIOOM C BpPEeMEHHBIM
HapyIleHHeM 3I0pOBbs, OepeMeHHbIe XXeHIIUHBI, JIIOAM CTapIINX BO3pacToB, JIOIH C
JETCKMMH KOJIICKaMH U T.II.)

1.3. Hactosimass wHCTpYKIWs paspaboraHa B cooTBeTcTBUH ¢ DemepaibHBIM
3akoHOM 0T 01 mexabps 2014 roma Ne 419-®3 «O BHeceHHH H3MEHEHHH B OTIE/IbHEIE
3aKOHOJaTeNnbHbIe aKThl Poccuiickoit Penepalyl Mo BOIPOCaM COIMAIBHON 3aIUATHI
WHBAJHIOB B CBs3U C paTudukaipeid KoHBeHIHH 0 paBax HHBATUAOBY, DenepanbHBIM
3akoHOM oT 29 nekabps 2012 roma Ne 273-03 «0O6 obpasoanuu B Poccuiickoit
®enepanun», pukazomM MunucrepcTsa oO6pazoBanus U Hayku Poccutickoit @enepannu
ot 09 Hoa6ps2015 roma Ne 1309 «O6 yrBepxnenun Ilopsaka ofecriedeHns yCIOBHit
MOCTYIHOCTH U1 HHBaJIHIOB OOBEKTOB M  IIPENOCTaBIIEMBIX YCIyr B cdepe
o0pa3oBaHmsl, a TAK)Xe OKa3aHHs UM ITPU 3TOM He0OXOIUMOH TOMOIITAY.

1.4. WncTpyKIimsa paspaboTaHa B LeNnsx OOecHeucHHs MOCTyIa WHBAIHIOB K
ycayraM W 0OBeKTaM, Ha KOTOPBIX OHH TIPEIOCTaBITIOTCSA, OKa3aHWs IIPH 3TOM
He0o0X0IMMOM IIOMOIIIH.

2. O0mme mpaBMIIa STUKETA.

2.1. OOpameHnHe K dYeNOBEKy: IIpH BCTpede oOpammaiTech = BEXKIHBO H
YBaKHTENBHO, BIIOJHE €CTECTBEHHO NOXaTh pyKy. Korma BBl pasroBapmBaeTe C
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HHBAIMIOM JH000H KaTeropus, oOpammaiiTech HEMOCPEACTBEHHO K HEMYy, a HEe K
COIPOBOXKIAIOIIEMY HMJIH CYpPAOIEPEBOTIHKY, KOTOPBIE IPUCYTCTBYIOT IIPH Pa3rOBOPE.

2.2. AexBaTHOCTh M BEXJIMBOCTTH: OTHOCHTECE K APYTOMY YeJIOBEKY, KaK K cebe
camMOMy, TOYHO TaK JX€ €ro yBakaliTe — M TOTJa OKa3aHHe YCIYI'H B YUpeXIeHUH U
obmenue OynyT 3¢ GeKTHBHBIMH.

2.3. HasgIBaiiTe cebs H OPyTHX: KOTJa BBl BCTPEYAETECH C YEJIOBEKOM, KOTOPHIM
IUIOXO BHAWT HIIM COBCEM HE BUIMT, 00sY3aTeNbHO Ha3bIBaiiTe ceOI M TeX JIOIEH,
KOTOpEIe TpHIIIM ¢ BaMu. Ecim y Bac obmias Oecema B rpymre, He 3a0bIBaiiTe
ITOSICHUTH, K KOMY B JIRHHBIM MOMEHT BBl 0OpaIiaeTech, ¥ Ha3BaTh ceO.

2.4. TlpennoxeHre ITOMOIIM: €CIIM BBl IpeAJjaraeTe MOMOIIb, XIAWTE IIOKa €e
IIPEMYT, & 3aTeM CIIpalllXBaiTe, YTO M KaK JellaTh, BCeraa IpeiaraiTe OMOIb, HCIIH
HYXHO OTKPEITh TSKEIYIO ABEpPh HIIH OOOUTH MpEIATCTBHE.

2.5. OO0ecrieyenre [OOCTYHHOCTH YCIIyr: Bcerga JIHYHO yOexmaiiTech B
JDOCTYTIHOCTH MECT, T NPEMyCMOTPEHO OKa3aHUE YCIyT M IIPHeM IpaXkiaH. 3apaHee
HOWHTEPECYATECh, KAKHE MOTYT BO3HUKHYTh NTpoOIeMbl Wil 6apbepsl U Kak HX MOXKHO
YCTPaHUTE.

2.6. Obpamesre B KpeclOM-KOISICKOM: HHBalHOHAd KOIACKA — 3TO YacTh
HETIpMKacaeMOro  MPOCTPAaHCTBA  4YeJOBeKa, KOTOPhIM ee  Hcmonms3yeT. He
obiokaunBaiiTech Ha Hee M He Toikaibite. Hauarte kaTwTe Komscky 6Ge3 cormacus
HUHBAIH/AA- TO XK€ CaMoe, YTO CXBaTHTh U MOHECTH UeloBeka Oe3 ero paspemenns. Eciu
Bac MONPOCH/IH IOMOYb HHBAIUAY, IIEPEIBUTAIOIIEMYCS Ha KOJIACKE, CHAYana KaTHUTE
ero MeuieHHo. Komscka 6s1cTpo HabupaeT CKOPOCTh, M HEOKHMIAHHEIH TOIYOK MOXKET
IIPUBECTH K I10Tepe PaBHOBECHS. -

2.7. BHUMATENBHOCTh M TEPIENMBOCTD: KOT/d BBl PA3rOBapUBAETE C YEJOBEKOM,
HCIBITEIBAIOIMM TPYAHOCTH B OOLIEHHHM, CIyIIaliTe ero BHHMATelbHO. Bymere
TEPIIETMBEL, XKIUTE, KOTAa YEI0BEK caM 3akoH4YuT ¢pasy. He mompasnsiite ero u He
AoroBapHBaiiTe 3a Hero. [ToBTopHTE, YTO BBI IIOHSITH, 3TO IOMOXET YeJI0BEKY OTBETHTH
BaM, a BaM — IIOHATb ero.

2.8. Pacmonoxenme i Oecempl: Korja BBl TOBOPHTE C  YeJOBEKOM,
NOJB3YIONMMCST HHBATH/IHOM KOIICKOH MM KOCTBUISIMH, PACIIONOXMUTECH TAaK, YTOOLI
BalllM M ero Iiasa ObUIM Ha OJHOM ypOBHE, TOT[a BaM OyIET JIerde pasroBAPUBATE.
PasrosapuBas ¢ TeMH, KTO MOXET YHTATh 110 I'y0aM, pacloioXHuTech TaK, YTOOLI Ha Bac
TIaJiajn CBET, U Bac OBLIO XOPOIIO BHUIHO. |

2.9. llpuBneyenne BHUMAaHHA YeJIOBEKa: 4TOOBI NMPHBIEYs BHUMAHHE YeOBEKa,
KOTOPBI# TIJTOXO CIBIIINT, IOMAIIKTe eMy PyKOH HIIH IOXJOmaiiTe o miedy. CMOTpHTe
€My IIpAMO B IJla3a ¥ TOBOPHTE Y€TKO, HO MMeiTe BBHMIY, 94TO HE BCE JIFOJH, KOTOPHIE
ILTOXO CJIBIIIAT, MOTYT YHTATH 110 TyGam.

3. CormpoBokeHre HHBATU/IOB IIPH PHEME B YUpPEXKACHHUH IPU OKA3aHHH
YCIyT.

3.1. MHBamumaMm oka3bIBaeTCs HeoOXOAUMAs ITOMOIIb IIPH BXOJE B 3JaHHE
(BBIXOmE M3 3[aHWA), NIPH MOCTYIUIEHHH CHUTHANIA (3BOHOK), COTPYAHHK YUpexIeHWUs,
HaxoIAluiCA Ha pabodeM MecTe, CITyCKaeTcsl K BXOJY B 3/1aHHE.
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3.2. B nepBoouepeqHOM MOpPSAKE YTOYHSIETCS, B KAaKOM IIOMOINM HYXKIaeTcs
HHBAJIH]I, 1I€/Ib IOCENIEHHs Y IpeKIeHNs, HEOOXOAHUMOCTh COIIPOBOXIECHHU.
3.3. lng obecriedeHHs JOCTyIla UBAIUAOB K yCIyTraM, COTPYJIHHKY IIpH IpHEME
WHBAJIHIOB B YUPEXKAeHUH HEOOX0UMO:
a) pacckas3aTh HHBAIUAY 00 0COOEHHOCTAX 31aHus Y UPEIKICHHS:
® KOJIMYECTBE  OJTaked;, Hamugue  JHGTOB,  MOPYyUHEH,  JAPYIrHX
IPUCIIOCOOIEHHE W YCTPOWCTB A HMHBAJMAOB IIPHMEHHTEIBHO K €ro
(GYHKIIMOHATLHEIM OTPAaHHUYEHHAM; PACIONIOKEHHHM CaHUTAPHBIX KOMHAT,
BO3MOJXHBIX IIPETIATCTBHUAX Ha ITyTH U T.1I.;
e HEOOXOMUMEIX JJis OKa3aHWs YCIyTH KaOHHeTaXx W K KoMy 0OpaTHThCA II0
BIIOPOCaM, KOTOPBIE MOTYT BO3HUKHYTh B XOJI€ IIPEJOCTABICHHS YCITyTH.
6) IO3HAKOMMTE CO BCEMH CIICLIHATHCTMH, 3a1eHCTBOBaHHEIME B paboTe ¢ HUM
JIMYHO, TIPEICTABUBH 110 (paMUINH, MIMEHH U OTYECTBY CIICLHAIKCT ¥ HHBATHIA
apyr apyry. UadopmupoBath, K KOMY OH JO/DKEH 0OpaTHTBCS BO BCEX CIIydasx
BO3HHUKAIOIIUX 3aTPyIHEHHH,
B) IIPH OKa3aHWH YCIYTH B YUpeXICHUH YETKO Pa3bsACHHTE PadK OKa3aHHS
ycayrd (BELIATH paclucaHue IprUeMa FpakiaH, 3alucarh Ha JICT BPeMsI U MeCTO
OKa3aHHS YCIYrd W T.JI.); YKa3aTb MeCTO ee IpOBeleHHs (II0Ka3aTh HYy KHEIH
KaOWHeT), aKIeHTHPOBaB BHUMaHHE Ha IIyTh II0 YUYPEKACHHIO OT BXOZAa MO
KaOHHEeTa, TIPH He0OXOJMMOCTH COIIPOBOAMTE JI0 MECTa OKa3aHHsl yCIIyTH.
r) 00ecreyuTs JOITyCK B 3[jaHie COOaKH-II0BOABIPS, CONPOBOMKIAIOIIEH HHBATHA
TI0 3PEHUIO.
3.4. OcobenHOCTH OOIIEHHS ¢ HHBAIUIAMHU, IMEIOIIUMH HapyIlIeHHe 3peHHs HITH
HEe3pSIHMU:

® OKa3eIBas CBOI IIOMOINb HE3pAUYEMy 4YENOBEKYy, HalpaBIsgMTe €ro, He
CTHCKHBAs €ro pyKy, HIHTE Tak, Kak Bl 0OBMHO XozuTe. He HyXHO XBarath
CIIEIIOrO YeJ0BEKa M TAIUTE ero 3a co0oif. Eciu BBl 3aMETHTIIH, YTO He3pAYMi
YyenoBeK COMIICS ¢ MapIupyTa, HE YIpaBlisiiiTe ero OBHKEHHEM Ha PacCTOSHHH,
TIOJIOMIUTE U IIOMOT'UTE BBIOPATHCA Ha HYKHBIH Ty Th.

e OIIMIIATE KPaTKo, Ille BBl HaxoxuTech. llpemynpexnaiite o0 NpensSTCTBHIX:
CTyIIEHsX, JyXax, sMaX, HHU3KHX NPHUTOJOKaX, Tpybax m T.n. Mcmomesyire
dpasbl, XapaKTepH3YIOLIKE [[BET, PACCTOSHIE, OKPYKAIONIYI0 00CTaHOBKY.

e He KOMaH/IyliTe, He Tporaiite u He UrpaiiTe ¢ c0OaKOH-TIOBOABIPEM.

® eCIIH BBl COOMpaeTeCh YATATh He3psAdeMy YeJIO0BEKY, CHaYaja IpeaynpeauTe
ero 06 3Tom. I'oBopuTe 0OBIUHBIM royiocoM. Korzma He3psauui 4eOBEK OJDKEH
HOZIKCATE JOKYMEHT, IPOYKTAlTe ero 00s3aTebHO NOMHOCTEI0. MHBanuaHOCTE
He OCBOOOXIAET CJENoro dYejloBeKa OT OTBETCTBEHHOCTH, OOYC/IOBJICHHOM
3aKOHOJATEIECBOM. ;

e KOIJia BBl IpeijiaracTe He3psS9eMy HelOBEKY CecTh, He yCaXHBaiTe ero, a
HallpaBbTE €ro PyKy Ha CIHMHKY CTyla WM LOAJOKOTHHK. He BomuTe 110
IOBEPXHOCTH €ro pyKy, a JafiTe eMy BO3MOXXHOCTh CBOOOIHO IIOTPOraTh
IIpENMET, '

e KOrJa BB ODOIIaeTech ¢ IPyNION He3pSYUX3 JIoJel, He 3a0bIBalTe KaX (bl
pa3 Ha3bIBATh TOTO, K KOMY 00paIiaeTecs. :
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e He 3acTaBiAliTe Bamero cobecegHuka oOpamaThCs B IyCTOTY: €CIH BBI
nepeMellaeTech, IPeIynpe uTe ero 00 3ToM.

e y36erafiTe pacIIBIBYATEIX ONpENeeHHH H HHCTPYKIHH, KOTOpBIe OOBIMHO
CONPOBOXKIAIOTCSI JKECTAMH, CTapaiTech OBITh TOYHBIMH B OIIPE/IEICHHUAX.

e OKa3bIBas [IOMOIIb, ABUTAHTECh HE TOPOILACH, M IIPH CI[yCKE MM IIOTBbEMe
IO CTyIEHBKAM BEIWTE HE3psUero IepleHANKyipHo K HuM. He nemaite
PEIBKOB, PE3KHX ABIKEHHH, IPEAyIPEXKAaiTe O MPEMSITCTBAIX.

3.5. OcobeHHOCTAMH OOIIEHH ¢ MHBAIMAMH, HMEIOLIMMHY HapyIICHHs ClIyXa:

e PasrosapuBas ¢ 4€JI0BEKOM, Y KOTOPOTO ILIOXOH CIlyX, CMOTPUTE NIPSMO Ha
Hero. He 3aTemHsliTe CBOE JIUIO U HE 3arOpa)KMBATe €10 pyKaMH, BOJIOCaMU W
KaKMMH-T0 ipeaMmeTamy. Bamm cobecelHUK JOIKEH HMETh BO3MOXHOCTD CIIENNTD
3a BEIpaKEHHEM Ballero JIHIIA. ‘

® CYIECTBYET HECKOJBKO THIIOB M CTeleHeH IyXoThl. (COOTBETCTBEHHO,
CYLIECTBYET MHOTO CIIOCOO00OB OOIIEHHS C JIFOABMH, KOTOPHIC IITOXO CIHBIIIAT.
Ecnu BBl He 3HaeTe, KaKOW IIPEANouYecThb, NpocuTe y HuUX. Hexoropele somu
MOTYT CIBIIIaTh, HO BOCIPHHUMAIOT OTHENBHBIE 3BYKHM HENpaBHIbHO. B aTOM
cTydae roBopure 0ojiee TPOMKO M UeTKO, ITOAOHMpas MOAXoisiui ypoBeHb. B
NpyroM Ciiydae MOHAZOOWUTCA JHMIIb CHH3MTh BBICOTY rojioca, TaK Kak HeJoBeK
YTPaTHII CIOCOOHOCTH BOCIIPHHMAMATD BEICOKHE YaCTOTHI.

e uyTOOEI IIPUBIIEYh BHUMAHHE YEJIOBEKa, KOTOPHIH IIOXO CIIBIIIUT, HA30BUTE
ero mo WMeHHW. Ecim oTBeTa HET, MOXKHO CJI€rKa TPOHYTH WIOBEKA HIHM XKe
noMaxaTh pyKoi.

® TOBOPUTE SCHO M POBHO. He HyXHO  M3IMIIHE IOYEPKHBATh YTO-TO.
Kpuuats, ocobeHHO B yX0, HE HAJO.

® eCIM Bac MPOCAT IOBTOPHTH YTO-TO, MOIpoOyiiTe mepeda3rpoBaTh CBOE
npemoxenne. Mcmone3yiite xecTEl. YOenuwTtech, Yto Bac noHand. He
CTECHSHTECH CIIPOCHTE, TOHSUI I Bac cOOECeHUK.

e ecli BHl COOOIzaeTe WH(MOpMAIIMIO, KOTOpas BKIIOYaeT B cebs HOMeD,
TEXHUYECKHM MIIH JAPYTo# CIOKHEIM TepMUH, aJ[pec, HATUIINTE €€, COODIIMTE 110
(Gakcy MM 3IEKTPOHHOW MOYTe WK JIFOOBIM APYyTHM CIIOCOOM, HO Tak, YTOOBI
oHa OblTa TOYHO MOHSTA.

® eCIId CYIIECTBYIOT TPYJHOCTH TIPH YCTHOM OOIIEHHH, CHPOCHTE, He Oyner
JIM TIPOLIE NIePETUCEIBATHCS.

e e 3alpIBaliTe O cpeme, KoTopas Bac OKpyxaeT. B Oonpmmx unu
MHOTOJIFOJHBIX ITOMEIIEHUSX TPYAHO OOmAaThcs € JIOABMH, KOTOPBIE IIIIOXO
CJIBIIAT. SIpKOe CONHIIe MM TEeHb TOXEe MOI'YT OBITE OapbepaMHy.

® OYEHb Y4CTO TIIyXHe JIFOJM UCIIONB3YIOT S3bIK jKecToB. Eciy BBl oOmaerech
yepe3 IepeBofYMKa, He 3a0ynmpTe, 4TO OOpamaThcs HAJ0 HEMOCPEICTBEHHO K
co0eceHUKY, a HE K IIepEeBOYUKY.

e He BCE JIFOAH, KOTOPEIE [LIOXO CIIBIIIAT, MOTYT YATATh 1o Tybam. Bam myunre
BCEro CIIPOCHTH 00 STOM TpHU mepBo# BeTpede. Ecnu Bam cobeceHuK obnanaer
STHM HAaBBIKOM, HY)XHO COONIO/IaTh HECKOJIBKO BaXKHBIX MpaBmil. IlomHuTE, YTO
TOJIBKO TPH U3 AECATH CJIOB XOPOIIO IIPOYUTHIBAIOTCS.
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e HyxHO cMOTpeTh B 1uIO coOecefHMKy M TOBOPHTH SICHO M MEJIEHHO,
HCIIOJIB30BaTh MPOCcThie (hpassl 1 U30eraTh HECYIIECTBEHHBIX CIIOB; UCIIONB30BaTh
BBIp@KEHHE JIUIA, JKECTHI, TEJIOJBH)KCHHS, €CIIM XOTHTe IONYEPKHYTh HIH
HPOSICHUTH CMBICII CKa3aHHOTO.

4. 3aKIIFOYUTENbHBIE TTOJOKEHHUA.

4.1. B cmydae BBeJeHHS B [EWCTBHE€ HOPMATHUBHBIX aKTOB, IOIIOJIHHUTEIBHO
PEryIUpYyOMUX IPHHIMOBL paboTBl ¢ JIHIAMH C OTPGHHYEHHBIMH BO3MOXKHOCTAMH
3[I0POBbsl, B JAaHHBIMA JOKYMEHT OyIyT BHECEHBI COOTBETCTBYIOIIHE H3MEHEHHS.

4.2, Texcr HacTOAIEH HMHCTPYKUHH IIOJJIEKUT JOBEACHUIO [0 CBEICHHS
pabOTHHUKOB YUpexIeHHUs.

43. Cpox gelcTBHS MHCTPYKIMH He orpaHuded. IIpy W3MeHeHHH
3aKOHO/IaTENBCTBA, B KT BHOCATCS U3MEHEHUS B YCTaHOBIECHHOM IOPSIKE.

C umHCTpyKIHEH 03HAKOMIIEHBI:



